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PRESIDENT’S
THANK YOU
EVENING
The event was held on Saturday, 11th
February, 2017, at La Manga Club, in the
spacious banqueting suite of the Hotel
Príncipe Felipe.

“The idea behind the evening
is that it is a ‘thank you’ from
the General Community to
people in and around the Club
who have contributed to the
quality of life at the resort
during the year.”
John Douglass, President
LMC General Community

The evening is held each year, just before
the General Community AGM. The idea

behind the evening is that it should be as
inclusive as possible and function as ‘thank
you’ from the General Community to the
people in and around the resort who have
enriched the quality of Owners’ lives
through the year.
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organising the various sporting and social
activities.

PRESIDENT’S
THANK YOU
EVENING
Attending with the General Community
Vice Presidents and Team Leaders were the
Presidents of the various La Manga Club
communities, the people who assist them
through the year and also the many
individuals who give their time so freely in

“This year we were
privileged to have Snr José
López Martínez, the Mayor of
Cartagena, and his wife, as our
guests of honour.”
John Douglass, President
LMC General Community

Of course ‘Owners’ at La Manga Club are
also appreciative of the welcome and
assistance they receive from official bodies
across the Murcia region and so the
General Community feels it is only
courteous to say thank you by inviting them
along to the event. This year we were
privileged to have Snr José López Martínez,
the Mayor of Cartagena, and his wife, as our
guests of honour, together with several
representatives from the local Police and
other official bodies.
It was also good to have La Manga Club
represented in the form of Jose Asenjo,
General Manager, and Lorenzo Martinez,
the resort’s Director of Tennis, together
with his wife Elena.

Everyone agreed that the evening was very
successful, with the venue and those
attending creating a relaxed and enjoyable
atmosphere. Thank you to all who came
along.
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2017 AGM
PRESIDENT’S
REPORT

This past year has seen high and low
points. Lowest of all, has been the very
sad passing of Pascual Sanchez, our longterm Manager at the General
Community offices. Pascual was with us
for over 25 years and his knowledge,
and wisdom is sorely missed by us all.
Ironically, security has been one of the high
points of the year, in that we have
experienced our lowest level of incidents,
perhaps ever. I say ironically, as Grupo Segur
who took over as our security contractor
just over a year ago, went into
administration on the 22nd December,
2016. Subsequently, in January of this year
the Administrator announced that Grupo

“I would like to sincerely thank
my Vice-Presidents and team
leaders for all their hard work
throughout 2016.”
John Douglass, President
LMC General Community
Segur would be liquidated.
The security industry in Spain has suffered
badly over the last two years, mainly due to
the recession, which has caused many
company closures and reduced the demand

for security services. This, together with
customers defaulting on payments, has had
a significant impact on the financial wellbeing of security companies. Grupo Segur,
the third largest security provider in Spain,
was no exception.

were looking for a different approach, one
that was more ‘hands on’. This approach
worked with Grupo Segur, as the
outstanding results this year testify. As an
aside, I would add that Eulen are currently
suffering as badly as other Spanish security
companies.
Our newly selected contractor is Securitas,
the number two security company in the
world and in a very healthy state. We are
some way off completing the legalities of

We are not alone in our problem with
Grupo Segur, whose clients included
Telefonica, El Cortes Ingles, Repsol and the
Navantia Government naval shipyards. The
positive news is that we were not financially
exposed to Grupo Segur, as we pay one
month in arrears and the guards receive
their salaries before we pay Grupo Segur.
One could ask the question why didn’t we
remain with Eulen, the old security provider.
The answer is very simple. The contract had
not been re-bid
for well over 20
years and we felt
that their
management of
their workforce
was somewhat
lacking. So, we

both the termination and the transfer of
the contract (all our existing guards will
also transfer and retain their jobs), so we
will inform you in due course when this has
been completed.
Later in the
AGM we will be
requesting
approval for this
contract to be
signed.
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2017 AGM
PRESIDENT’S
REPORT

Roads. Tony Coles will talk at some
length about the subsidence of the North
Course road and also the upgrade of the
Portman/Los Belones road, so I will not
dwell on this too much. Suffice to say that
old mine workings, the storms, lorry
movements from Portman and issues
relating to the new road are providing us
with significant problems.
Communications. We are expanding
this area during 2017 in terms of scope and
coverage. We are attempting to achieve a
more integrated approach to
communications, which will cover
Facebook, online newsletters, a printed
‘coffee table’ magazine and updates to our
website.

“You will also notice a
specific item on the agenda,
which is for the approval of the
purchase of a new
dustbin lorry.”

Artist’’s Impression

John Douglass, President
LMC General Community
Environment. On gardening, we have
made good progress last year in completing
various special projects mainly on the south
side of the resort. In 2017 the
concentration will be on completing
improvements to the north side. We have

been recently been replacing old dustbins
and have also bought some containers for
the recycling of plastics, which will be sited
in the Las Sabinas car park.You will also
notice a specific item on the agenda, which

Artist’’s Impression

is for the approval of the purchase of a new
dustbin lorry. We have the figures included
in the budget proposal, but I want to
highlight this expenditure, as it is a large
amount. As you may be aware we operate
with two lorries, one which is
approximately ten years old,
and the other which is
approximately 18 years old.
The newer one is now
starting to cost serious
money in terms of
maintenance and we propose
to relegate this one to a ‘back
up’ role and sell the older
one in part-exchange. The
cost of the new lorry is 167,000 Euros. This
is after negotiating a 12,000€ discount. The
lorry will be capitalised after having been
bought outright for cash and depreciated
over ten years. The eighteen year old lorry

will be traded in and will raise some
11,000€.
Owner’s Interests. We have continued
with the fireworks and bonfire celebrations,
which are extremely well received by
Owners. In 2015 we put up Christmas
lights for the first time and this was
repeated in 2016 .... again a well received
initiative. We note that La Manga Club have
once again reduced the annual membership
rates for golf, which we would like to think,
at least in part, resulted from efforts from
this team some two years ago. The
electricity saving initiative continues, but
given the number of properties on the club
there is a relatively low take up, only fifty
five contracts having been renegotiated todate by an outside company. Although
there is a modest ‘one off’ upfront cost, the
savings are substantial, at between 20 and
25 percent. I can personally vouch for this!
Details of the outside company who can
negotiate on your behalf, are available at the
General Community offices.
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2017 AGM
PRESIDENT’S
REPORT

In 2016 we originated the idea of having a
report/advice paper on inheritance tax
prepared by one of the top 5 accounting
firms. It would address the issue from the
perspective of both resident and nonresident status, and for 2 nationalities,
British and German. We did not proceed
with this last year due to lack of what we
thought were available funds and the
appropriate authorisation, but the idea was
initially well received by the Presidents. This
is not included in this year’s budget, but I
will come back to it later.
Infrastructure. Last year we absorbed
high costs in this area because of the new
signage project and the facilitation of the
new gatehouse at Gate 2. Accordingly we
have lowered the amount required in the
budget this year, but not by as much as we

“So, this year will be
my last in office and we will be
looking for possible candidates
throughout the next
twelve months.”
John Douglass, President
LMC General Community

could have. We want some conservatism
here, given that we still have no progress of
the infrastructure handover from Inmogolf
to Cartagena Town Hall.

In terms of the financial results for 2016,
we have once again ended up with a
surplus, this time over 100,000€. We have
prepared the budget for 2017 with an
unchanged rate per square metre and a
balanced spend designed to show no profit,
or loss. This is despite the fact that we will
be absorbing an additional 62,000€ spend
on the new security contract. I do want to
do something slightly different this year. The
idea is that we approve the budget at no
increase for Owners and producing no
profit and no loss, but (as we have
consistently produced a surplus of over
100,000€ in recent years), I would like your
approval to spend an additional 30,000€ if
by mid-year we are once again on course
to generate a surplus for the year. I feel that
are some very valid expenditures that we
miss out on each year, especially in the area

of Owners’ interests. So, as well as
approving the budget as presented, we
would also like your approval to spend an
additional 30,000€, as footnoted, as a
discretionary spend should a surplus for
the year appear to be being generated.
I would like to sincerely thank my VicePresidents and team leaders for all their
hard work throughout 2016. I am proposing
no change to the GC Vice-Presidents,
Meeting Secretary, Administrator, or
Auditor for this year. However, Heinz Gloor,
the Health Team Leader, is stepping down
and the new team leader will be Dr Allan
Myers who was previously working in the
team. I would
extend my
thanks to
Heinz for the
work he has
done over the
last 3 years. Jo
Fish, team
leader for
Environment,
is also
stepping
down. A new
team leader will be appointed very soon,
but in the meantime I would like to thank
Jo for all her efforts over the previous six
years.
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PASCUAL
SÁNCHEZ
REMEMBERED

When Pascual Sánchez passed away
earlier this year many owners around
the resort expressed their feelings at the
sad news. Perhaps this quote, from longterm resident Lorna Skerritt, best
summed up the mood off the
moment. “Heartbroken…”
Another comment from El Rancho resident
Rani Hesketh gave a clue as to why Pascual
was so well liked, “We have known Pascual
for 30 years, always a gentleman."

“We have known Pascual for 30
years, always a gentleman.”
Rani Hesketh, El Rancho Owner

The fact is that Pascual was not only good
at his job, he was always available, helpful
and supportive to Owners, and he was also
a really nice man who always had time for
everyone, a rare quality in the today’s
hectic, self-absorbed world.
Pascual was born in Cartagena in 1953.
After leaving school at the age of 15 he had

several jobs, including at the Ritz hotel in
London, before he became a waiter at La
Manga Club in 1973. His talents were soon
recognised and he was promoted several
times. Some will remember Pascual working
in Owners’ Services where his ability to
solve Owners’ problems became evident.
In 1992 Pascual moved from Inmogolf to
become the Manager of the General
Community office, a position he held for
twenty five years, during which time the
huge growth in the number of Owners
meant his job changed beyond recognition.
He ended up helping manage the General
Community’s complex security
arrangements, which last year produced
such outstanding results. He was
responsible for the upkeep of the resort’s
refuse, verges and street lights. He

supervised the collection and
disposal of hundreds of tons of
refuse each year, and for good
measure looked after pest
control. Importantly, he
supported the General
Community President,VicePresidents, advisors,
Administrator and Community
Presidents, providing the
information and resources they
need to carry out their various
responsibilities. He also dealt efficiently
with countless contractors, suppliers,
enquiries and Owners’ questions and
requests for help. He did all this in a helpful
and friendly way so that no one can ever
remember him saying no!
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PASCUAL
SÁNCHEZ
1953 - 2017

“Pascual was La Manga Club.
No problem was too big, he
was always willing to help and
will be dearly missed
by us all.”
Ian Hunt, Vice-President, Security

Despite all this
and the long
hours involved,
Pascual was
devoted family
man. He lived
with Catalina, his
wife and Pascual
and Pedro, their
two sons in La
Union, escaping together to their holiday
home in La Manga as often as they could.
Since 2001 he had worked closely with
Paqui Jumilla, who credits him with
mentoring her, as she grew into her new
role, saying, “When I first joined the
General Community I was terrified of
making a mistake! However, I need not have
worried. Pascual was the perfect boss,
always patient
and
understanding.
Over the years
we became close
friends, as well as
business
colleagues, and I
will always
remember his
positive, calm approach to work and life in
general.”

Typical of the man, when asked to comment
on his job he once said, “Of course the job
has grown in scope and the work involved,
but it’s even more satisfying now, as I look
around the resort and see the results of my
efforts, and the pleasure they bring.” A truly
humble and fitting legacy for a man who
always put other people first.

Ian Hunt, the current Vice-President for
Security commented, “Pascual was La
Manga Club. No problem was too big, he
was always willing to help and will be dearly
missed by us all.”
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2016 KEY FACTS
& FIGURES

“Our efforts have resulted in a
very successful outcome,
namely that throughout 2016
the resort only had one
attempted forced entry.”
Ian Hunt, Vice-President, Security

As explained by Ian Hunt,Vice-President
Security, the 2016 figures show a significant
reduction in several key crime areas (top
right), such as burglary and theft, there
being just 1 incident across the entire
resort in 2016. Other interventions,
(bottom right), which covers incidents such
as disturbances in public places, and
property left vulnerable to break-ins, was
down from 706 in 2015 to 364 in 2016, an
impressive 48% + reduction.
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2016 KEY FACTS
& FIGURES

Jane Harris, Vice-President, Finance &
Treasury reported similarly impressive
results, with the community fee charge
per square meter maintained at 6.11€
for the seventh successive year and cash
reserves up from 130,536€ in 2008 to
1,680,452€ for the year ending 2016.
Of course, there are no guarantees going
forward and there is no doubt the General
Community will face many challenges over
the coming years, so there is no room for
complacency. Nonetheless, the 2016 results
are encouraging.
Note: Copies of the AGM presentation
pack are available from the General
Community offices.

“Of course, there are no
guarantees going forward and
there is no doubt the General
Community will face many
challenges over the coming
years, so there is no room for
complacency.”
Jane Harris, Vice-President
Finance & Treasury

CHARGE PER SQUARE METRE
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GENERAL
COMMUNITY
LA MANGA CLUB
MANAGED BY OWNERS, FOR OWNERS

CASH

CASH

GENERAL

COMMUNITY
LA MANGA CLUB

O N - L I N E N EW S L ETT E R

MANAGED BY OWNERS, FOR OWNERS

INFRASTRUCTURE
REPORT

With so many potholes developing on
the Los Belones > Portman main road
and the return of the subsidence on the
road to the Spa and Las Lomas Village, it
seemed appropriate to give an update!
Las Lomas. The serious subsidence as
one drives up to the Spa and Las Lomas
Village is so bad that only one side of the

“By late January the not so
gradual” break-up of the road
was clear to see, and feel, as
one drove over the potholes!”
Tony Coles, Vice-President
Infrastructure

road can be used. Inmogolf have been in
discussions with the Cartagena Council and
I am pleased to say have been given an

undertaking that the ‘hole in the
road’ will be repaired properly
during March.
The problem has been addressed
previously on three separate
occasions, but each time it has
returned worse than ever. Let us
hope that this time round the
repair is undertaken properly and
permanently. Seeing is Believing!
The Los Belones > Portman Main
Road. Given that the road is being
refurbished, the responsibility for
maintaining ‘safe passage’ lies with the
Murcia Regional Government’s Roads
Department, and failing that, Cartagena
Town Hall.
By late January the ‘not so gradual’ breakup of the road was clear to see, and feel, as
one drove over the potholes!
The breakup started in the runup to Christmas and was not
helped by the 100+ daily lorry
movements to and from
Portman, where contractors are
in the process of cleaning the
beach.
The lorry movements are a
consequence of removing an
area of ‘oily sand’ which will

eventually be deposited in surrounding
mines i.e. back where it came from! Around
Christmas time the General Community
arranged for the worst potholes to be filled.
However as a result of more rain, and some
snow, more pot holes developed and the
General Community arranged for more
works to be undertaken, which have now
being completed. Looking forward, the
contractor has advised that they plan to
introduce traffic calming measures. Seeing
is Believing!
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INFRASTRUCTURE
REPORT

“We have been told we will
receive three days’ notice of
the diversion being put in
place. You will be notified
accordingly.”
Tony Coles, Vice-President
Infrastructure

The region comprises 11.317 km². The Region of Murcia is the ninth
region in Spain. If you look at the map on the north is the prov
Albacete, east - Alicante, west - Granada, Albacete and Almeria and
southeast - the Mediterranean Sea.

Diversions. The ultimate in ‘traffic
calming’ is to close the road!! Therefore, it
is somewhat ironic that we have recently
been advised that the road will be closed
between the turnings to Canela/Coto Ana
and La Reserva del Coto, along which, last
year, there were 140,000 traffic movements
each day. The reason for the closure is to
install rainwater drainage infrastructure.
The pipes will go under the road and the
work is likely to start in during the middle
of March.

To maintain access, a diversion will be put
in place. Coming from Los Belones’
direction traffic will turn left into the
Canela Restaurant road, travel for 200
metres and then turn right, taking drivers
back to the main road followed by a left
turn towards the resort. From the resort,
traffic will turn right at La Reserva del
Coto, travel for some 100 metres, bear left,
travel 200 metres and turn left again back
towards the main road.

Car hire advised.
in
newyour
onlineway
car hire
service
IfCheck
you our
know
around
theoffering car d
ENERAL
GMurcia:
COMMUNITY
to Murcia
airport for no extra fee.

area, then access to Cartagena is possible
via Portman and La Union.
LA MANGA CLUB
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LA MANGA CLUB > LOS BELONES MAIN ROAD DIVERSION

LOS BELONES >

The diversion will be sign-posted. Traffic
lights will be in place and traffic marshals
may be used. All this is the responsibility of
the contractor and we have expressed our
concerns about various issues. However,
the reaction was that there is simply no
alternative. It gets worse! The diversion will
be for traffic in both directions!
A video of the diversion has been posted
on the General Community Website and
Facebook page. We are told the diversion
road/track surface will be prepared. We are
also told the diversion will be in place for
some two to three weeks. The Coto Ana
road will be open.

COTO ALTO ROAD >

THE ROAD MARKED
IN RED IS THE
SECTION THAT
WILL BE CLOSED >
DIVERSION

DIVERSION

COTO RESERVA

< LMC SOUTH COURSE

We have been told we will receive three
Clearly this situation will be a challenge for
days’ notice of the diversion being put in
Report a m
everyone. The local Police have been
place.You will be notified accordingly.
Note: You can zoom in and out to this map of Murcia using a tool on t
Information
thisand
situation
Scroll through
the mapon
by how
clicking
dragging develops
on it (you can also
corner map)
will be posted on the General Community
website and Facebook page, and also mailed
to those Owners who have registered for
the Owners Directory.

Map data ©2017 Google Imagery ©2017 , Cnes/Spot Image, DigitalGlobe, Europe

This is just the beginning! Allow extra time
and please drive carefully.

The airport is located some minutes of the known Mar Menor - La Manga
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SECURITY
REPORT

“After many meetings and
much internal discussion we
decided that Securitas was
our preferred choice.”
Ian Hunt, Vice-President
Security

The Security Team has had a very busy
year. Despite this, I am proud to
announce that our efforts have resulted
in a very successful outcome, namely
that throughout 2016 the resort only
had one attempted forced entry. The
numbers do not lie. Considering the
high levels of criminality in the
surrounding area and at other resorts
across the region, this achievement is a
credit to Sergio Munoz and our guards.

As is often the way in life,
after something good happens, something
bad follows. This maxim applies generally
and specifically to ‘security’ at La Manga
Club towards the end of last December. On
the 22nd we received the news that Grupo
Segur, our security contractor, had gone
into administration. Worse still, in January
the company was put into liquidation by the
Administrator.
We acted immediately and within days we
had interviewed replacement contractors,

namely Prosegur and Securitas. After many
meetings and much internal discussion we
decided that Securitas was our preferred
choice and at the 18th January AGM the
Community Presidents voted unanimously
that the contract should be awarded to
the company for an initial term of one year.
Subject to detailed legal issues being
successfully resolved, the official
changeover should happen by the end of
March. We are working hard to
make this happen.
Reflecting on Grupo Segur going
under, we had built up an excellent
professional relationship with
their Regional Management Team,
but despite this their deteriorating
financial situation reflected what
has happened in the Spanish
security industry generally, since
the economic downturn started in
2010. Saying that, I am completely
confident that the changeover to

Securitas will be smooth and the service
will continue at the highest level.
All of our Security Team have been paid in
full and have worked through a very difficult
time. Therefore my congratulations and
thanks go to all of them, as they who have
been outstanding and acted in a
professional manner throughout. Due to
them, security around the resort has not
suffered and they have continued to
maintain the high standards that they
achieved in 2016.
Recurring Problems
Effective camera surveillance will continue
to be high on our priority list and whilst we
have enhanced coverage dramatically in the
last two years, there is still some room for
further improvement.
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SECURITY
REPORT

“I will never underestimate the
importance of security to
current Owners and also those
considering buying a property
at La Manga Club.”
Ian Hunt, Vice-President
Security

Drones. Unsurprisingly, the most difficult
area on the resort to patrol and protect is
the perimeter, which extends for tens of
kilometres. Historically, it has been very
difficult to monitor using motorised patrols,
which take up a huge amount of time and
manpower. As a result, we are reviewing the
possibility of deploying Zonal Area Drones.
This is relatively new technology and
although in the past we have not been able
to use drones, because we are in a military
area, recent improvements in hardware and
a change in local laws may see this change

in the future. Please don't worry that the
skies above your properties will not be
filled with drones as we are considering
using them purely for perimeter
surveillance. If the results of our
investigations are encouraging, and of
course approved, it would mean that our

guards could dedicate more time to
policing around the resort and being a
visible presence at known trouble spots .
The Responsibilities of Owners
and Businesses. The summer period is,
and will continue to be, our busiest time.
Mindful of this we have made great
strides in improving relationships with
people in potential problem areas and
we will continue to work closely with
them to make further improvements.
Owners and businesses can also help
themselves with the problems we
experience during the summer months. As
an example, renting Owners and rental
companies should make their clients aware
that there are local rules, which apply
across the resort, and that these should be
followed. Sadly, our records show that this
is not always the case, in that some rental
clients have a complete disregard for the
by-laws of the Club, which in turn has a
detrimental effect on the hard work of the
Security Team and also the lives of many
Owners.
Moving Forward. I have said on many
occasions that it is of paramount
importance that security levels on La
Manga Club continue to improve.
Therefore, I can assure you that there will

never be complacency on my part, as long
as I lead the team. The most important part
of the service we provide is the continuity
and dedication of our security guards and I
am confident that we will retain all of our
staff going forward.

We will also continue to work with
Presidents, Owners, local services and
authorities to maintain the high levels of
security that are expected of us.
Overall this year I have received positive
feedback from Owners regarding what the
security team is doing. Saying this, I am
always available to listen to your concerns,
as this helps me understand how our
service can be further improved.
Finally, I will never underestimate the
importance of security to current Owners
and also those considering buying a
property at La Manga Club. We as a team
are proud of the part we play in life at the
resort and we will continue to serve you to
the best of our ability.
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SECURITY
REPORT

EMILIO OTON
CANO
Age: 62
How many years
at LMC: 30 years
Favourite food:
Paella
Favourite football
team: Betis C.F
Favourite part of the job: Helping and
informing owners
Best place visited: Toledo
Home: Cartagena
Married:Yes
ALFONSO
PARRA
CACERES

“Due to the guards, security
around the resort has not
suffered and they have
continued to maintain the
high standards that they
achieved in 2016.”
Ian Hunt, Vice-President
Security

Age: 45
How many years
at LMC: 21 years
Favourite food:
Paella
Favourite football
team: Real Madrid
C.F
Favourite part of the job: Assisting owners
Best place visited: Jerusalem
Home: La Union
Married:Yes

FRANCISCO
BELCHI EGEA
(PACO)
Age: 57
How many years
at LMC: 25 years
as a Service
Manager, 5 years
as a Team Leader
Favourite food:
Roast lamb
Favourite football team: Real Madrid C.F
Favourite part of the job: The diversity of
the work
Best place visited: New York
Home: Cartagena
Married: Yes
ANTONIO
LUCAS MUÑIZ
(Lucas)
Age: 51
How many years at
LMC: 10 years
Favourite food:
Paella
Favourite football
team:Valencia C.F
Favourite part of
the job: The different types of work
involved
Best place visited: Madrid and Granada
Home: Los Urritias
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RECYCLING

“in our increasingly crowded
world, it is important that we
do our bit to protect the
environment, wherever we are,
including at La Manga Club!”
Jo Fish, Team Leader
Environment

O N - L I N E N EW S L ETT E R
days, it can cause a very unpleasant smell!

Owners at La Manga Club are not
always the best at recycling. This is
understandable, as many people come
here on holiday, and they like to relax
and leave the restrictions of municipal
authorities at home. However, in our
increasingly crowded world, it is
important that we do our bit to protect
the environment, wherever we are,
including at La Manga Club! For this
reason the General Community takes
recycling very seriously. We have ten
bottle banks located throughout the
Club: these are well used and emptied
regularly. In the summer months the
number of bottle banks is increased to
cope with the extras!

We have recently opened a new recycling
centre above and behind the Owners'
Clubhouse. This is open for one hour a day
from 11.00am-12.00 noon and has separate
containers for the disposal of larger metal,
wood, and plastic items. These materials are
sent for recycling when the bins are full.

You may have noticed that there
are two different coloured
garbage bins for general use
throughout the Club. The blue
ones are for paper and cardboard,
and are emptied twice a week.
The grey ones are for general
refuse and are emptied daily. It is
very important not to put general
refuse in a blue paper bin as, once
contaminated, the paper cannot
then be used for recycling. Also, if
general refuse is in a bin that is
not going to be emptied for a few

Our latest venture is the purchase of new
yellow bins for the recycling of smaller
plastic items, tetra packs and tins only.You
will find these bins situated in the Las
Sabinas and La Plaza car parks. We have
started with three bins, but if this proves to
be insufficient we will buy more. When
using these, please squash your plastic items
down, as otherwise the bins will fill very
quickly, without much inside them.
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EXTREME
WEATHER

The winter weather in Murcia is usually
benign: the odd cold day, occasional
showers, usually mixed with plenty of
warm sunshine. However, last
December, although the weather
forecast predicted storms, nothing could
have prepared the region for the three
days of torrential rain and high winds
that followed from the 17th to the 19th
December. More rain, a staggering 400
mm, fell at La Manga Club in those three
days than had fallen during the previous
eighteen months.

“The worst-hit area locally was
Los Alácazares where the
streets turned into raging
torrents: cars and vans floated
down the roads.”
Jo Fish, Team Leader
Environment

The worst-hit area locally was Los
Alácazares where the streets turned into
raging torrents: cars and vans floated down
the roads, and two people lost their lives,
one of them whilst trying to rescue his
vehicle.
Because of the direction of the winds, the
Mar Menor coast suffered more than any

other part of Murcia. Beaches were washed
away and mud was deposited everywhere.
For the first time in living memory, schools
in the area were closed as it became too
dangerous for children to travel. On the
third day of the rains, the Murcia region was
put on a Level Two National Emergency
Plan and the armed forces were
called in to help.
The principal damage in La Manga
Club was the huge loss of trees,
with forty six lost on the golf
courses alone, and many more
within private gardens. The car
park near Golf Reception was
closed for a few days as trees had
fallen on the netting roof. Tons of
mud were washed down from the
new development on to the road at Gate 2.
Our gardeners spent many hours shovelling
it up and clearing the road.

On the whole, the LMC storm drainage
system held up. The barrancas were full of
water, but they did their job. Perhaps the
worst damage suffered by La Manga Club
owners was in relation to cars parked in
the long-stay compounds at Murcia airport,
where vehicles were flooded and
consequently irreparably damaged. There
was also damage to the road down to La
Cala beach, which left it so badly rutted
that driving on it is now hazardous and
extra care is needed.
On the positive side, the water table is now
much higher. After years of poor rainfall,
water reserves have recovered and this
must be good news. La Manga Club gardens
like being watered, and are not averse to

the odd deluge. So, the keen gardeners
among you may well be smiling, whilst
sympathising and feeling for those who have
suffered.
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PROSTATE
CANCER TEST

Screening for prostate cancer with
PSA (Prostate specific antigen)
A screening test is used to identify a
disease in people without symptoms.
To be valuable the test should be:
•
•

•

“The decision to have the test
is personal. Healthy optimists
over the age of fifty may well
decide that it is unnecessary.
Talk to your GP if in doubt.”
Dr. Allan Myers M.B. B.S. F.R.C.P.

effects. These include, urinary incontinence
and/or erectile dysfunction.
Numerous clinical trials of PSA screening
have been performed, but doubts remain as
to its value. News of an apparently effective
treatment was announced in December
2016, but further research is needed, before
this becomes standard procedure. Should
new effective treatments become available
or a more reliable blood test introduced in
the future, the above advice may change.

Safe, inexpensive and suitable
for large numbers.
Reliable, with few false
positives (diagnoses disease
when none is present) and
few false negatives (normal
result but disease is present)
Beneficial, (treatment should be
available which provides a good
chance of cure.

PSA is a substance which is measured in
blood. All men have some PSA, the level of
which increases with age. Determining
normality is therefore difficult.
More than 70% of those with raised PSA
will die of another illness. Almost all men
over 90 have some evidence of prostate
cancer but do not die of it. 2-7% of men
with normal PSA have prostate cancer.
PSA should be measured in men over fifty,
who have one or more of the following:
•

Frequent urination,

•
•
•
•

Nocturia, (gets up at night more
than once to urinate)
Dribbling
Poor stream, (inability to pass
water over a low gate.)
Family history of prostate cancer

In those with high levels of PSA, manual
examination of the prostate will be
performed. A biopsy may be conducted to
confirm the presence and grade of cancer.
This involves inserting a needle into the
prostate via the rectum.
An MRI scan may be needed to see if the
cancer has spread outside the prostate.
Three main therapies are used, surgery,
chemotherapy and radiotherapy. Treatment
is not always effective and may have side

The decision to have the test is personal.
Healthy optimists over the age of fifty may
well decide that it is unnecessary. Talk to
your GP if in doubt
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SEASONAL
ALLERGIES

“Symptoms can vary as well,
from sneezing and watery eyes
to an itchy sensation in the
back of our throats and even
rashes or a swelling
of the skin.”

Almost all of us have experienced some
type of allergic reaction at one time of
our lives or another. These reactions can
be set off for a number of different
reasons, whether it be to something
we’ve eaten (peanuts and prawns are
usually the culprits), pollen in the air,
bedbugs, animal hair, a reaction to
certain medications, or even the
bothersome mosquito bite that no one
seems to be able to escape.

miserable during the spring and autumn,
when the number of allergens we are
exposed to increases drastically.
Since spring is right around the corner,
here are a few tips that can help make this
time of year a little less miserable:
•

Change air condition filters often
and use HEPA (high-efficiency
particulate air) filters when
possible.

Symptoms can vary as well, from sneezing
and watery eyes to an itchy sensation in the
back of our throats and even rashes or a
swelling of the skin. It’s important to keep
in mind that we could experience an even
more dangerous reaction if it becomes
difficult to breathe. If this ever happens you
should be seen by a doctor immediately.

•

Spencer Crozier, GP
Our bodies are being exposed to new
allergens every single day, especially if we’ve
come to Spain from different parts of the
world. Those of us who suffer from
seasonal allergies are usually most

•

Using sunglasses not only protects
us from UV rays but also reduces
the amount of pollen our eyes are
exposed to.
Allergen levels are highest at
midday. It’s best to exercise in the
morning or evening, especially if
the day is atypically hot, or windy.

•

Shower before going to bed.
Washing our hair at the end of the
day eliminates the pollens that
become trapped there during the
daytime and helps us get a better
night’s sleep.

•

Change and wash your clothes
often. This will also eliminate the
allergens that get trapped in them.

•

Remember that pets can also bring
in pollens, which get trapped in
their fur, from the outside.

As always, your primary care doctor can
recommend a variety of medications that
can help improve your seasonal allergies.
Oral antihistamines, nasal sprays, creams or
prescription eye drops can help us
overcome the annoying symptoms those of
us with seasonal allergies experience.
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BERNARD
CAHILL
PRESIDENT
EL RANCHO

El Rancho is one of the larger and older
communities in LMC. It comprises one
hundred and fifty villas, a community
centre, nine swimming pools and over
50,000 square metres of gardens.
We have three contract gardeners on a
year-round basis. They operate in very
structured manner under the guidance of
Keith Hendrick.
We also have two maintenance staff
throughout the year, and whilst they have a

“We are such a sociable
community that we have two
full activity weeks each year,
one in May and the other
in September.”
Bernard Cahill, President,
El Rancho

structured maintenance programme, they
often have to abandon scheduled work to
deal with emergencies, usually blocked
drains or water leaks. Peter Twist has been
looking after this area, and he is currently in

the process of transferring the maintenance
portfolio to John Jeffery.
We are such a
sociable
community that
we have two full
activity weeks
each year, one in
May and the
other in
September at
the time of our
AGM. Rani
Hesketh does
wonderful work
in generating
and organising
the multitude of events and, together with
her husband Tony, processes all of the
owners' entries and payments. Tony also
looks after our IT requirements.

GENERAL

COMMUNITY
LA MANGA CLUB

O N - L I N E N EW S L ETT E R

MANAGED BY OWNERS, FOR OWNERS

BERNARD
CAHILL
PRESIDENT
EL RANCHO

We were described by a former President
of the General Community as "the jewel in
the crown of La Manga Club". We were
proud to adopt this as our community
strap-line!
Painting is looked after by John Stirling.
Jorge Cagigas and Sally Smith are involved
in various other community projects, Nick
Mildon looks after our loans room and
Peter Byers is our Auditor.
Despite having this large, talented and
dedicated team, there is still plenty to keep
me occupied!

I assumed the presidency in September
2014 and I've been most fortunate to have
guidance and support from my predecessor,
Paul Edwards. Being El Rancho President is
a demanding and challenging, but
nevertheless enjoyable, role.

As most of the committee only visit La
Manga Club from time to time, I find myself
deputising when there are urgent matters
to be dealt with. I operate a drop-in service

“We were described by a
former President of the
General Community as "the
jewel in the crown of
La Manga Club.”
Bernard Cahill, President,
El Rancho

on Tuesday mornings
in Los Establos, our
wonderful centre, and
deal with queries
complaints, requests
etc. I also liaise very
closely with all our
contractors and our
administrators, MSB
on a regular basis.
Managing debtors is
another of my key
tasks.
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RESORT NEWS

Bellaluz Plaza Transformed. The
Bellaluz Community made the decision

fractured jaw. Something had to be done
to make the space safe before the busy
spring and summer months.

A Legal, Safer and More Costeffective Way to Buy Property in
Spain?
Buying property off-plan from developers
usually goes relatively smoothly, but there
are risks and LMC Owners will be familiar
with the nightmare stories in the press
about buyers ending up with no home, and
losing their money as well.

“I think all will now agree that
the Plaza Major is once again a
beautiful and safe place at the
heart of Bellaluz village.”
Ian Glover President,
Bellaluz Community

to refurbish its Plaza Major, as its fabric
and construction materials had started
to fail. As a result the area had become
unsafe, with people experiencing
numerous slips and falls. The final straw
was a child falling and suffering a double

The best non-slip tiles available on the
market were sourced
and the refurbishment
then carried out by
our community
maintenance team, so
as to keep costs
down.
I think all will now
agree that the Plaza
Major is once again a
beautiful and safe
place at the heart of
Bellaluz village. Please
visit and see for
yourselves.

However, we have been made aware of
an alternative. To explain, it’s perhaps not
widely known at La Manga Club, but under
Spanish law we are told there is an option,
one which by-passes developers and
enables property to be bought at
nearly cost price.
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RESORT NEWS

The alternative is called a ‘cooperativa’:
which means a group of people getting
together to buy a plot of land and build
property at cost price, all under the
guidance of a ‘gestora’ and paying a basic fee
for all services and guarantees, from
planning through to turn-key. No handing
over large sums of money to developers
and it would seem less risk of losing money.
This approach won’t be right for
everyone, but for certain age-groups it may
have appeal. Therefore, if Owners are

“We were described by a
former President of the
General Community as "the
jewel in the crown of
La Manga Club.”
Margarete Hellings, President,
Buena Vista Apartments
interested in learning more they
should speak to their professional
advisors and then to real estate
companies and legal/fiscal
advisors specialising in this method of
buying property, before making any
decisions.

A Unique Achievement for a
Community at La Manga Club.
This Buena Vista community, which is
located high above the North Course, has
been let down since 2010 by its developer,
‘Promociones Internacionales en
Costa’ (PIC) and as a result has become
one of the principal
debtors of the LMC
General Community.
Past presidents and
administrators have
tried their best, but
collecting fees after a
court case was won
in 2011 proved
impossible and as a
consequence the
sentence had to be
filed without any further action.
Toward the end of 2015, Antonio
Berdonces, the community’s new
administrator was instructed by the
President to claim the outstanding 2012
community fees of all sixteen unsold
apartments, to take PIC to court again and,
in so doing, to challenge the status of
SAREB, the bank holding mortgages on the
properties.
On Monday, 20th February, 2017, the
decision of the court was communicated to

Margarete Hellings, the Buena Vista
President. The judge’s decision was that the
community should be given priority over
the SAREB mortgage, which puts the
community in the lead position on the Land
Register, as well as in the driving seat for
active debt collection e.g. sale/auction of

the properties. This sentence is unique in La
Manga Club and also not yet very common
for Spain. This news contradicts the widely
held opinion that it's not worth taking a
bad payer to court if a substantial mortgage
is attached to a property.

Please note, that the views expressed in the
Resort News section are those of the
contributors and that the General
Community cannot accept any
responsibility for their factual accuracy.
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LMC MEMBERS
GOLF NEWS

It’s been a busy four months since the
last General Community Newsletter and
there is much to report, not least the
outcome of several competitions.

LMC Matchplay Championships:
These were held between the 22nd and
29th January. The week went well, with
some fierce competition taken place! The
eventual winners were:

Trofeo de Fin de Año Tournament:
This tournament was resurrected in the
annual calendar of competitions at the end
of 2016 and the winners were >

“The trophies for the overall
winners were very special, as
they had been hand made by a
group of children with Downs
Syndrome to raise money
for their charity.”
Caroline Douglass
LMC Members Golf Committee

Overall Men:
Jonathan Aylmer,
Overall Ladies:
Christine Urry,
Division 1, Winner:
Richard Geoghehan
with 35 points,
Runner-up: Odd
Baevre, also with 35
points (losing out on
handicap), Division 2,
Winner: Rodrigo
Castillo Snr, with 35 points, Runner-up:
Rodrigo Castillo Jnr, with 34 points, Ladies
Winner: Hazel Crane with 34 points and
Runner-up: Caroline Douglass with 31
points
The trophies for the overall winners were
very special, as they had been hand made by
a group of children with Downs Syndrome
to raise money for their charity.

Ladies Division 1, Winner: Carol Jillins,
Runner-up: Lynda Conway, 3rd: Hazel
Crane, 4th: Jane Powell, Men ́s Division 1,
Winner: Phil Slater, Runner-up: Robin
Reyner, 3rd - Robert Hall, 4th - Ian Hunt,
Men ́s Division 2, Winner: - Ray Linsky,
Runner-up: Terry Hewitt, Plate - Ladies:
Brenda O ́Connor and Men: John Douglass.
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LMC MEMBERS
GOLF NEWS

“We are delighted to announce
the return of the Arnold
Palmer Plaque on Tee 18 of
South Course. Also the plaque
to commemorate the fantastic
“hole in one” achieved by 99
year old Otto Bucher.”
Caroline Douglass
LMC Members Golf Committee

LMC Members Golf Club Monthly
Competitions: These will take place on
the last Sunday of each month, with the
exception of July, August and December.
The Trofeo de Fin de Año tournament will
take place on Friday, 29th December. The
monthly trophies for the best overall man
and lady will be the special trophies created
by the children with Downs Syndrome.

South Course. Also
the plaque to
commemorate the
fantastic “hole in
one” achieved by 99
year old Otto Bucher
is back in its rightful
place on the South
Course by Tee 12.

Dates for your diary of the next 3 Monthly
Competitions are below:

Golf Course
Information: 1. The dreaded pampas
grass on the waste area by hole 13, on the

26th February, 26th March and
30th April:The 20€ entry fee is payable
on the day to Golf Administration includes
the trophies, prizes, tapas and a drink. The
Presentation will take place in 37 Spikes.
The weekly order of merit is held on
Fridays, as part of the individual stableford
competition. This will run until the end of
May. The players with the best 8 results will
win a prize.
Annual Handicap Review: This took
place at the beginning of January and any
resultant questions should be directed to
Pedro at Golf Administration, or to Heinz
Gloor.
We are delighted to announce the return
of the Arnold Palmer Plaque on Tee 18 of

South Course will be removed very soon!
2. The tree in front of the ladies tee by
Hole 9 on the West Course has been cut
back. The bushes in the barranco on Hole
7 of the North Course will be trimmed to
make it possible to see if the golfers in
front have moved on. 4. During the road-

widening scheme all players should be
extremely careful crossing the main road
whilst the tunnel is closed. However, we
have been assured that
traffic lights will soon be in
operation to ensure our
safety whilst crossing the
road.
If you would like to receive
all the latest information
about the golf courses,
forthcoming competitions
and golf lessons - click
here to opt in to the LMC
Members Golf Club mailing list.

STOP PRESS: LMC MEMBERS GOLF
MEETING WITH EDUARDO RIESS,
6.00PM, THURSDAY, 6TH APRIL, 2017,
AT THE OWNERS CLUBHOUSE
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LA MANGA
BOWLS CLUB

The La Manga Bowls Club continues to
flourish with a full programme of events,
plus lots of new bowlers joining! Spring
is a busy time for the club with
competitions running, home and away
league matches, twice weekly roll-ups
and weekend events all taking place.
The weekend events always attract strong
support and the year´s Drawn Mixed Pairs
last November was no exception. The
winners were Ann Grace and Denise
Holland, with Richard Caley and Mike
Tierney as Runners-up.

“Anyone who would like to
give bowling a try can contact
Stuart Fisher on 868 17 27 02.”
Stuart Fischer, Captain
La Manga Bowls Club

Cup, Warwick Trophy and a new Mixed
League. The winners were:
Challenge Cup: Winner, Robin
Lowman, runner-up Margaret Scott. The
marker was Joe Scott.
Warwick Trophy: Winner, Stuart
Fisher, runner-up Margaret Scott. The
marker Anne Sexton.

This was followed by the President´s Cup
weekend event, with mixed triples. The
winners were Mike Tierney, Nick Mildon
and Peter Scott and the runners-up were
Sheila Baillie, Dave Robertson and Rob
Mashiter.
In a new, fun event (at least it was supposed
to be a fun event!) the bowlers living in the
El Rancho Community challenged the rest
of the club to a match. Embarrassingly El
Rancho won handsomely! So successful
was the day, it was subsequently decided
that the El Rancho Challenge should be an
annual event.
The finals of three competitions were held
in mid-November, namely the Challenge

four potential bowlers visited over the
weekend and many of these are attending
coaching, and planning to make bowls their
new pastime.
Our Christmas lunch was held on a Sunday
at the Principe Felipe Hotel, and was just
one of the many social events which the
Bowls Club holds through the year.
Mixed league: Winner, Marion Fisher,
runner-up Dave Holland. The marker was
Sarah Lowman.
Open Days were held late last October and
were very well attended. A total of twenty

Anyone who would like to give bowling a
try can contact Stuart Fisher on 868 17 27
02, or any of the committee (names and
contact details are shown on the notice
board at the bowling green). Coaching is
free of charge and bowls will be provided.
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LORENZO
MARTINEZ
PROFILE

Lorenzo Martinez is the long-serving
Director of Tennis and Leisure at La
Manga Club S.L. He is also a member of
the La Manga Club Executive
Committee. We met up with Lorenzo at
the Tennis Centre and asked him a
series of questions, which were designed
to tease out more about the man behind
his ever-present smile!

Which star players have you
worked with? Javier & Emilio Sánchez
Vicario, Feliciano López, Andrew Castlle, Jo
Durie, Jeremy Bates, Kevin Anderson, Leon
Smith, Greg Rusedski, Johanna Konta and
many more!

Give us a brief description of your
responsibilities: I’m responsible for
running the Tennis Centre, supervising the
academy programme, the shop and the gym.
Plus, I have overall control of the Kids Club
and the Oasis Pool. I’m also responsible for
the Football, Cricket & Rugby Academies
and the Summer Football Camps,
e.g., Real Madrid, Barcelona, etc.

“To see the Tennis Centre and
the resort as the number one
sports and family leisure
destination in Europe.”
Lorenzo Martinez,
Director of Tennis & Leisure
La Manga Club

How long in the role? Since July 1987

What is the most
enjoyable part of your job?
Interacting with clients and
managing a highly professional
team of staff.
What is the most irritating
aspect of your job? Big gaps
in occupancy and demand which
is strong seasonally. I really wish
that the Tennis Centre had 100%
occupancy all the year round.

What is the most memorable
event you have staged at La Manga
Club? The Davis Cup, which we hosted in
1991.
What does the future hold? To see
the Tennis Centre and the resort as the
number one sports and family leisure
destination in Europe.
And your family? I’m married to Elena
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SCOTLAND &
IRELAND
CRICKET

“In this spirit, the Performance
Centre is a huge step forward
and is further evidence of La
Manga Club’s determination to
retain its reputation as the
best sporting resort in
Europe.”
Chad Harper, Director of Sports
La Manga Club

La Manga Club has long been regarded
as the ‘home of cricket in Spain’.
However, it’s fair to say that by
comparison to our football facilities, the
cricket set-up has been somewhat
limited and as a consequence has mainly
been used for local games and the odd
T20 tournament. At last that is all about
to change, as La Manga Club puts the
finishing touches to its sparkling new
European Cricket Performance Centre,
a development that will launch cricket at
the resort onto the international stage.

The new facility will include
eighteen grass wickets and five
artificial wickets, plus specialist grass
fielding, catching and wicket-keeping
areas. Apart from the Irish and
Scottish squads, it is anticipated that
other major professional and
international teams will become
frequent visitors to La Manga Club
and the facility will be used yearround for training and tournaments.

La Manga Club has recently signed a tenyear contract with Cricket Ireland and
Cricket Scotland. These long-term
partnerships have helped create a cricket
centre which is unique in continental
Europe and will see top cricketers from
both nations using the facility as a warmweather overseas training base.

Harper continues, “We have received
encouragement and support over the years
from many cricketing legends, such as Mike
Gatting, the ex-England captain and our
dear friend Rachael Heyhoe Flint, who
passed away recently and sadly will not be
with us to see the facility’s formal opening.
However, I am sure she would be incredibly

Chad Harper, Director of Sports at La
Manga Club, said, “This agreement opens up
a whole new market for La
Manga Club. The cricket facility
will be the best in mainland
Europe and is a development
we are very proud to be part
of. It has taken many years to
get to this point and we’d like
to thank everyone involved for
believing in and supporting the
project.”

proud of the cricketing legacy this facility
will provide to the resort.”
Harper concludes, “This is the start of a
new chapter in our history and we are all
looking forward to the challenge of making
it the ‘go to’ warm weather training
destination for top cricketers. As a leading
sport and leisure resort, it is very
important that we keep improving and
investing in the future. In this spirit, the
Performance Centre is a huge step forward
and is further evidence of La Manga Club’s
determination to retain its reputation as
the best sporting resort in Europe.”
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CONTACT US
WE HOPE YOU HAVE ENJOYED THE
GENERAL COMMUNITY
NEWSLETTER
PLEASE TELL US
WHAT YOU THINK BY EMAILING THE
EDITOR AT >

paqui@comunidadgenerallmc.com

General Community
of La Manga Club
Centro Comercial,
Local Numero 3. Apartado
Correos 3, 30389, Murcia
TEL: 00 (34) 968 17 57 74
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