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TONY COLES - PRESIDENT'S MESSAGE
Dear Owners,

Tony Coles

Under normal
circumstances, I?d be
sharing a report on last
February?s General
Community AGM and
introducing articles like
one later in this
newsletter, which talks
about the many
services the General
Community provides to
La Manga Club owners,

government took the dramatic step of locking down
the entire country for two weeks. This State of
Emergency has since been extended by three weeks
to Sunday, 12th April. Also, a further decree was issued
on Tuesday, 31st March, which sets out a series of
revised and additional measures.

Not today, looking out over an eerily quiet resort in
which owners are self-isolating and Securitas patrol
vehicles are the only regular traffic to be seen.
Coronavirus is the only story in town.

As a consequence, together with our medical, legal
and communication advisors, we have worked hard to
provide factual updates to owners (23 to date,) as and
when there have been important developments.
Please continue to monitor the news and forum
listings on the General Community website
>lamangaclubowners.com, as well as our Facebook
page,www.facebook.com/
lmc.generalcommunity for
Gill Schofield
further updates.
STV spraying detergent in Las Sabinas

The pandemic has already significantly changed
everyone?s lives. Indeed, it is no understatement to say
that La Manga Club and its owners are facing their
biggest challenge since the resort began its life in 1971.
W ho would have thought a few short weeks ago that
the family of coronavirus?s, which mainly target
animals, with only a few affecting people, would
evolve to be something much more infectious and
deadly that would affect people on all continents?
The COVID-19 virus caught the world largely
unprepared. As countries reacted and started dealing
with the pandemic, on the 14th March the Spanish
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TONY COLES - PRESIDENT'S MESSAGE
20-kilometre long boundary
A word of thanks also to Drs
Eduardo and Dana who hold
surgeries, Monday to Friday,
and help protect the health of
both owners and people
generally around the resort.
Please note that information
is changing by the day, as the
Spanish government reacts to
the developing coronavirus
crisis and puts new measures
The Guaria Civil making arrests at Control 1
in place. Indeed, the latest
Royal Decree was issued as
Despite the State of Alarm and the subsequent 30th
recently as the 30th March, since when the original
March lockdown, currently all services are running
14th March decree has been extended to the 26th
normally. Contact numbers for General Community
April.Therefore, while we have made every effort to
administration staff and resort based doctors are listed
ensure the information which follows was accurate at
later in this newsletter.
the time of writing, if any owner needs to take action in
A word about security, self-evidently with the local
relation to any issue going forward they should double
police currently being very stretched, we are relying
check that nothing has changed.
on Securitas to help keep people and properties safe.
Now, more than ever we need a full complement of
guards. It is also worth remembering that they too
have families and loved ones they are concerned
about, which makes their
commitment to La Manga
Club owners even more
impressive. The same can
also be said of our refuse
and gardening staff. I would
like to thank each and every
one of them.
Finally, although the immediate future looks difficult,
Over the last two years, with
the community spirit and resilience that characterises
the unanimous approval of
La Manga Club means that we will fight the current
the Community Presidents,
coronavirus epidemic together and in time return to
we have invested heavily in
normal.
CCTV and other security
My thanks for your ongoing support, help and
technology. That too has
goodwill. Please act sensibly, follow government rules.
been playing an important
Stay home and stay safe.
role in protecting owners and
properties, particularly in
relation to the resort?s

Tony Coles
President - General Community
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2020 ANNUAL GENERAL MEETING
-?Ian Hunt, Vice-President Security was congratulated
for six years dedicated service.
-?Thanks also to Kevin Lynch, Vice-President
Infrastructure & Environment, Chris Coates,
Vice-President Finance, Bridgette Field,
Vice-President Secretariat & Administration and Angel
Morenilla, Administrator.
Ian Hunt

-?Security has had a good year, nonetheless, a
number of caveats apply. It is important for everyone
to understand that the Securitas guards are governed
by the laws of Spain. As such, the guards do as much
as they can within the law, but please remember they
do not have the same powers as the police or other
government security agencies. The investment in the
new Security App is considered to be a success and is
working well. Regarding the view of some is that
additional CCTV cameras would reduce the need for
as many guards. This is misconception, as once
problems are picked up on cameras, it takes actual
people to respond and deal with them. It is important
to note that the resort is difficult to patrol. Other resorts
in the region are walled or more contained, which
make them much more difficult to access undetected.
La Manga Club has a large, circa 18 kilometre
perimeter, that is not contained within walls and is also
surrounded by difficult terrain the combination of
which make it very hard hard to patrol
-?The gate 2 saga continues and currently it is closed.

-?Suppliers to the General Community will be sent a
new Code of Conduct for signature.
-?All communication channels are active.
-?The General Community
website needs updating.
-?Elections for the General
Community President (and
also its other officers) will
follow, there are currently two
candidates for the
Presidency, namely Tony
Coles and Margarete Hellings.

Derek
Rodda

-?Unopposed positions currently are: the existing Vice
President - Security, Vice President - Infrastructure &
Environment and Vice President Secretariat &
Administration and a new candidate, Byron Baldwin,
for Vice President - Finance. Angel Morenilla on behalf
of MSB continues to stand as the Administrator. Derek
Rodda continues to stand as Auditor.
-?Current project involvement continues with Owners
Clubhouse, water and sewage: (Inmogolf want to take
it over as a whole and the
General Community view
is that it should be with
Hidrogea and have a seat
at the table).
-?Regarding the structure
of the General Community
going forward, the volume
of work undertaken by its
officers, its overall
structure, statutes and the
role of the back office
need reviewing.
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2020 ANNUAL GENERAL MEETING
This year Control 1 received it's face-lift, when its south
side was reworked by the STV team to add stylish new
La Manga Club lettering, while at the same time
improving sight-lines up the road toward Control 1 and
thereby helping reduce accidents at this previously
very dangerous junction.

- Infrastructure & Environment,
Finance, Security, Administration,
Auditor, Administrator rand Hesperia
reports were then presented.

At night time the lettering is illuminated, as will be the
water feature behind, when it is completed and fully
operational. It look spectacular and welcoming.

It is worth mentioning one of the
improvements, which has changed
the image of the resort for the better
over the early months of this year.
In the recent past a new entry
statement was constructed next to
the Coto del Golf and Coto Reserva
communities. at the same time, and
following the same style, the junction which leads to
the south and north sides of the resort was also
improved with the addition of new directional signage.
New signage
at Control 1

New signage
at Control 1

The installation is a significant improvement, befitting
the aesthetics of a 5 star resort and will only improve
its reputation with both owners and visitors alike.
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2020 ANNUAL GENERAL MEETING

Financial Highlights Are as follows.
2019 Income and Expenditure:
-? Income: ? 2,336,000 and ? 17,000 better
than budget.

Left to right:
Angel Morenilla
Bridgette Field
Tony Coles

Expenditure: Better than budget by
? 43,000, so overall a positive position of
? 60,000.
(3) Surplus: A provision of ? 47,000 was
allocated towards the Owners Clubhouse roof repair,
which is a contractual obligation.
The net surplus of ? 13,000 transferred to reserves.
-?2019 Balance Sheet: (1) Net Assets & Reserves: Up
by ? 22,503 to ? 1,636,918.
-?2020 Budget: No increase in community fees.
Budgeted income is ? 2,340,000.
Election of General Community Officers
Two candidates had stood to become President of the
General Community President, namely Tony Coles and
Margarete Hellings

Margarete Hellings. The Administrator asked if there
were any candidates from the floor, but there were
none. A public vote of the Community Presidents was
taken by the
Byron
Administrator. Tony
Baldwin
Coles won and was
duly elected for a
third term.
Vice-President
positions were
unopposed and so no
vote was required.
The
General
Community Executive Officers were
confirmed as: Tony Coles - President, Ian
Hunt - Security, Kevin Lynch - Infrastructure
& Environment, Byron Baldwin - Treasury &
Finance, Bridgette Field - Administration &
Secretariat, Derek Rodda - Auditor and
Angel Morenilla as Administrator.
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GC ADMINISTRATION & MEDICAL CONTACT NUMBERS

Top left to botton right above: Paqui Jumilla - Administration, Rocio
Manzanares - Administration, Angel Morenilla - Administrator, Bridgette Field
- Secretariat & Administration, Byron Baldwin - Finance, Peter Morrow Communications, Tony Coles - President, Kevin Lynch - Infratrcture &
Environment and Ian Hunt - Security

-?Bridgette Field en relación con asuntos administrativos
generales:+ 34 610 281 142

Like everyone else, all General Community executives, staff
and advisors are confined to their homes. Nonetheless, day
to day work is continuing as normal via emails, telephone
calls and video conferencing.

Medical Cent re

The General Community?s temporary contact numbers are:- f

If unable to contact the doctors call the security team 24/ 7
on + 34 697 560 211

Day to Day Operat ions (Administ rat ion)

En las circunstancias actuales, estarán muy ocupadas, por lo
tanto les pedimos que solo llame si sus preguntas son
urgentes.

+ 34 968 175 000 - during surgery hours.or + 34 663 976 614 outside surgery hours.

-?Paqui Jumilla:+ 34 627 590 627

If anyone believes they are infected or have developed
Coronavirus, they should call > 900 121 212.

-?Rocio Manzanares:+ 34 628 465 825

Cent ro Medico

-?Bridgette Field in relation to general administrative
matters:+ 34 610 281 142

+ 34 968 175 000 ? durante el horario de consulta.

Under the current circumstances all three are busy, therefore
please help by only calling if your questions are urgent.
Comunidad General - Operaciones diarias (Administ ración)
Paqui Jumilla:+ 34 627 590 627
-?Rocio Manzanares:+ 34 628 465 825

+ 34 663 976 614 ? fuera del horario de consulta.
Si no consigue contactar con los médicos puede llamar
teléfono del equipo de seguridad que está disponible 24h +
34 697 560 211.
Si alguien piensa que está infectado o ha desarrollado
coronavirus deberá llamar al > 900 121 212.
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HOW THE COVID-19 STATE OF ALARM AFFECTS EVERYDAY LIFE
Note: A new order has just been implemented that
empowers the police to access mobile phones, so as to
track and verify the movements of their owners.
-?To attend medical and veterinary centres, dry cleaners,
laundries and opticians.
-?To go to work or to provide those employment services
legally considered as essential.
-?To assist and care for seniors, minors, dependants, the
disabled, or people who are particularly vulnerable.

To avoid any confusion, an explanation of the current State
of Alarm situation in Spain is as follows.
1. W hy w as t he St ate of Alarm int roduced? To deal with the
serious health threat caused by the rapid spread of the
coronavirus. According to Article 116.2 of the Spanish
Constitution, a state of alarm may be declared in all or part of
the national territory, when there are health crises that
involve serious alterations to normality.
2. W hich part s of Spain do t he measures affect ? The Royal
Decrees declaring a State of Alarm was introduced on
Saturday, 14th March and another one on Monday, 30th
March. Both apply to all Spain.
3. How long for? Initially, for 15 days, but later extended too
and including Sunday, 12th April. Note: Some people may
return to work on the 13th April, but the State of Alarm has
been extended to the 26th April.
4. W hich branch of t he Spanish government is in overall
charge? The central government in Madrid. Consequently, all
security forces, including local and regional police forces, are
under the direct orders of Fernando Grande-Marlaska, the
Interior Minister. The government has the right to fine and
imprison people who do not comply with the restrictions.
This is allowed under the 1981 law setting out the conditions,
which apply during a State of Alarm.

-?To refuel at petrol stations or withdraw money from a
cash-point.
-?To return to their principal place of residence.
NOTE: W hen referring to food shopping the decree makes
reference to using the nearest supermarkets. DIA and the
Bellaluz Supermarket are the nearest for LMC owners. If
anyone decides to go off-resort they do so at their own risk.
To be clear, people with medical conditions which require
special foods and beverages that can only be bought
off-resort may be allowed to travel. However, this is by no
means clear and the General Community cannot guarantee
that fines will not result if drivers are stopped.
Please be aware that many food retailers are offering home
delivery services, for example the Bellaluz Supermarket on
resort, SPAR (Upper as was) in Cabo de Palos and Missing
Links in Los Belones.
A home delivery service is also being offered by some
restaurants, for example > Last Drop on the resort, Casa
Azzuri in Los Belones and El Secreto de Agua in Mar de
Crystal. However, please be aware that these services seem
to be changing by the day, so do please double check.
W hen anyone leaves the resort Control 1 and 3 gates, guards
will give them a simple fact sheet setting out the important
information which applies. We suggest all owners should
carry identification and details of their Spanish address.

5. Are t here rest rict ions on movement ? Yes, During the
State of Alarm people ARE ORDERED TO STAY CONFINED in
their homes 24/ 7. THE ONLY EXCEPTIONS AUTHORISED BY
THE DECREE are that people may move outside their homes
or travel on roads for the following essential activities:-

All vehicles entering the resort will be assumed to be
travelling on essential business. Nonetheless, the guards at
Control 1 and 3 will stop them and check if they have the
correct documentation. If not, they will be refused entry.

-?To buy essential items, such as food, beverages, medical,
optical, orthopaedic, pharmaceutical, hygiene, newspaper,
tobacco and pet food products; technological and
telecommunications equipment, fuel and also collect post.
This should be done at the nearest point to people?s homes.

NOTE: Owners coming from around the north course to the
supermarkets on the south side of the resort are encouraged
to provided their registration numbers in advance. They
should do so by emailing Rocío Manzanares at >
rocio@comunidadgenerallmc.com
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HOW THE COVID-19 STATE OF ALARM AFFECTS EVERYDAY LIFE
leisure cent res?All premises and establishments providing
public-facing services are closed, apart from those
distributing foodstuffs and essential items. Cafes and
rest aurant s are also closed, but some w ill be able to
deliver food to people?s homes. Commercial premises
holding public events, such as cinemas and theatres, are
closed, as well as sports venues, museums, etc. All local
fiestas, parades, etc, are suspended.

It is worth pointing out that most essential services are
available on La Manga Club and therefore owners have no
real reason to risk fines by going off-resort.
Please note that there is a visiting veterinary service, which
may be contacted via > www.schreiber.vet
6. W hat business categories are designated as essent ial
under t he 31st March Royal Decree? The following:-?Retail outlets selling food, beverages and essential goods.
-?Private security companies.
-?Financial services, including banking.
-?Telecommunications, audio-visual and essential IT
services.
-?Lawyers, solicitors, law firms and consultancies.
-?Cleaning, maintenance, repair of urgent breakdowns and
surveillance services.
-?Collection of hazardous and non-hazardous solid waste.
-?Decontamination activities.
-?Sourcing, purification, conduction, water purification and
water sanitation activities.
-?Veterinary services.
-?Rubbish collection.
-?Newsagents and tobacconists.
-?Maintenance, cleaning and disinfection.
-?Delivery of products purchased online, by telephone or
mailing.
All const ruct ion work is suspended unt il after t he 11/ 12t h
March Easter weekend. After which work may restart.
7. Are t here limit s to commercial act ivit y, rest aurant s and

8. Can accessing essent ial services like legal,
banking/ financial, veterinary, audio-visual, IT,
telecommunicat ions services be conducted face to face?
No, dealings must be via email, phone, let ters and t he
internet , or at t he cash point s. Only in an except ional
cases, w ill face to face be allowed, w hile alw ays
maint aining 2 met res dist ance.
9 W hat about places of worship and civil ceremonies?Civil
and religious ceremonies, services in places of worship and
funerals, may go ahead provided there are no large crowds
and that those attending maintain a minimum distance of
two metres from each another. NO, civil and religious
ceremonies are not allowed. Funerals are permit ted, w it h a
maximum 10 people maint aining 2 met res dist ance.
10. W ill milit ary personnel and t he like be used to support
t he Spanish healt h system? Yes, military personnel and
health facilities will be used to support the national health
system. The Health Ministry will ensure that production of
health supplies continues, including the temporary enlisting
of companies, private health establishments and
pharmaceutical companies.
11. How w ill t ransport and supplies be regulated?Rail and
bus services provided by operating companies may be
reduced by 50%. The quota of travel tickets available for
reservation will be reduced by a third. Government
authorities will guarantee the circulation of goods across the
whole of Spain. The government will guarantee the supply of
electricity, gas and oil, and the protection of infrastructure
which is critical to services.
10. Is t he supply of food guaranteed? Yes, the government
has guaranteed that the production, storage, transport and
distribution of foodstuffs to the consumer will be maintained.
W hen necessary, the transport of produce will be under
escort; plus designated routes will be established to allow
for the circulation of personnel, raw materials and finished
products. To guarantee the continuance of supplies, the
government has the power to mobilise national security
forces, including the army.
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THE STATE OF ALARM - PRACTICAL GUIDELINES
may be taken to the home of the other parent. Safety
measures must be applied.
-?Agricult ure and Livestock: The movement of people to
tend the land, livestock, greenhouses and cultivated fields,
etc, is permit ted.
-?Self-employed Persons (aut unomos): Journeys to work
(plumbers, couriers, electricians, carpenters, sales people,
etc), with safety measures are permit ted w it h t he correct
document at ion.

To explain the various measures set out in the State of Alarm;
what is allowed, what is not; what is open and what is not.
-?Pedest rians: Allowed. Mobility is limited to the following
activities: One person buying food, going to the pharmacy or
bank. Traveling between workplace and place of residence.
Taking care of children, the elderly and other especially
vulnerable people. These activities are to be done alone,
except when accompanying people with disabilities or for
another justified reason. Enforcement . Law enforcement
bodies may request documentation and proof for presence
on public roads, such as supermarket tickets, prescriptions,
etc. In addition, pedestrians may be asked for their
identification and sanctioned for repetitive, invalid and
dishonest behaviour.
-?Dog Walking: Allowed. One person for five minute/ 500
metre maximum toilet walk.
-?Vehicles: Allowed relat ive to essent ial services. One
occupant (the driver), unless accompanied for a justified
reason, in which case one passenger is allowed who must sit
in the rear as far away as possible from the driver. Both
persons must wear face masks. Enforcement . As for
pedestrians, plus other penalties may apply.
-?Workmen?s Vehicles: Travel to a place of work is allowed.
No limit on the number of passengers. All must wear face
masks. The employer is liable. Note: all non-essential
workers are confined to their homes for 2 weeks from
Monday, 30th March to Sunday, 12th April inclusive, but may
return to work on the 13th April.
-?Second Homes: It is not permit ted to travel to second
homes/ residences within Spain. If a person was already
there when the Royal Decree came into force, it will be
treated as their habitual residence and the same restrictions
apply.
-?Joint Custody and Visit at ion Right s: Aut horised. Minors

-?Employed/ salaried workers: Non-essential workers are
confined to their homes from Monday, 3oth March to
Thursday, 9th April inclusive., but may return to work on the
13th April.
-?Automot ive repair shops: Open, but only for the repair of
freight vehicles, with safety measures for repairs only. The
sale of parts, vehicles, accessories, etc, is prohibited.
-?Fast Food: Pizzerias, Hamburger rest aurant s, etc: Closed
to the public and may only make home deliveries.
-?Ready Meal Vendors: Open,with the same restrictions as
to food shops. Safety measures apply.
-?Pet rol St at ions/ Areas: Open for fuel sales. Closed, shops,
cafeterias and WC?s,except for the use of truck, bus and
ambulance drivers, plus law enforcement officers, etc.
-?Bazaars, Hardw are and Mult i-Value Stores: Closed,
except for those with an opening license to sell authorised
items (food, drinks, telephony, hygiene products, tobacco,
pet food and stationery) and only for the sale of these items.
Employees and customers must apply safet y measures,
such as social distancing in queues, etc.
-?Const ruct ion:Initially allowed with health safety measures
in place, but prohibited as of Monday, 31st Marchuntil the
13th April.
-?Sanit ary Ware and Const ruct ion Materials: Aut horised for
sale to professionals, self-employed and wholesalers only,
under the same conditions as fast food businesses.
-?Rest aurant s and Catering: Closed. Home deliveries are
authorised under the same terms as fast food business.
-?Est ablishment s (w it h safet y measures): Open.
Supermarkets, food shops, pharmacies, medical centres,
press, stationery, telephone shops, opticians, dry cleaners,
and launderettes; plus shops selling orthopaedic materials,
hygiene and cleaning products, tobacconists, phones and
pet food.
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COVID-19 - W HO RECOMMENDED PROTECTION MEASURES
eyes, nose or mouth. From there, the virus can enter your
body and can make you sick.
-?Pract ice respiratory hygiene: Make sure you, and the
people around you, follow good respiratory hygiene. This
means covering your mouth and nose with your bent elbow
or tissue when you cough or sneeze. Then dispose of the
used tissue immediately. W hy? Droplets spread virus. By
following good respiratory hygiene you protect the people
around you from viruses such as cold, flu and coronavirus.

We advise owners to stay aware of the latest information on
the coronavirus pandemic, which is available on the World
Health Organisation website > https:// www.who.int and
through Spanish national, regional and local public health
authorities.
Most people who become infected experience mild illness
and recover, but it can be more severe for others. So, take
care of your health and protect others by doing the following:

-?If you have fever, cough and difficult y breat hing, seek
medical care early: Stay home if you feel unwell. If you have
a fever, cough and difficulty breathing, seek medical
attention and call in advance. Follow the directions of your
local health authority. W hy? National and local authorities
will have the most up to date information on the situation in
your area. Calling in advance will allow your health care
provider to quickly direct you to the right health facility. This
will also protect you and help prevent the spread of viruses
and other infections.

-?Wash your hands frequent ly: Regularly and thoroughly
clean your hands with an alcohol-based hand rub or wash
them with soap and water. W hy? Washing your hands with
soap and water or using alcohol-based hand rub kills viruses
that may be on your hands.
-?Maint ain social dist ancing: Maintain at least 2 metres
minimum distance between yourself and anyone who is
coughing or sneezing. W hy? W hen someone coughs or
sneezes they spray small liquid droplets from their nose or
mouth which may contain virus. If you are too close, you can
breathe in the droplets, including the coronavirus virus if the
person coughing has the disease.
-?Avoid touching eyes, nose and mout h: Difficult, as
touching is sub-conscious and intuitive, but very important.
W hy? Hands touch many surfaces and can pick up viruses.
Once contaminated, hands can transfer the virus to your

Protect ion measures for persons w ho are in or have
recent ly visited (past 14 days), areas w here t he coronavirus
is spreading.
-?Follow the guidance outlined above.
-?Stay at home if you begin to feel unwell, even with mild
symptoms, such as headache and slight runny nose, until
you recover. W hy? Avoiding contact with others and visits to
medical facilities will allow these facilities to operate more
effectively and help protect you and others from possible
coronavirus and other viruses.
-?If you develop fever, cough and difficulty breathing, seek
medical advice promptly as this may be due to a respiratory
infection or other serious condition. Call in advance and tell
your provider of any recent travel or contact with travelers.
W hy? Calling in advance will allow your health care provider
to quickly direct you to the right health facility. This will also
help to prevent the possible spread of the coronavirus and
other viruses.
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THE LA MANGA CLUB MEDICAL CENTRE - LAS SABINAS
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THE LA MANGA CLUB MEDICAL CENTRE - LAS SABINAS
later followed with a Degree in Medical Psychology
where he received his diploma and gained the title
cum laude, in 1991. Since qualifying, he has worked
every morning as a general practitioner and in the
evenings in his private practice. He is employed by the
Cartagena police and also within the court system. He
is qualified to testify in court regarding cases which
involve drug abuse and psychiatric issues.

MEDICAL CENTRE OVERVIEW
La Manga Club owners are fortunate to have a
dedicated Medical Centre on the resort, the more so
during the current Coronavirus outbreak. The Centre
was opened in 1992 and is conveniently located in the
heart of the Club at the Las Sabinas commercial
centre, adjacent to the General Community offices.
The doctor's Monday to Friday morning and evening
medical surgery hours are listed on the General
Community website > www.lamangsclubowners.com.
They are also posted on the front door of the Centre.
Appointments are not necessary. A 24-hour mobile
number is available for medical emergencies.
The doctors are paid directly by the patient. It is worth
noting that La Manga Club property owners pay
significantly less than visitors to the resort. The scale of
fees is published on the General Community's website
and is also available on request at the Medical Centre.
The service provided is of Primary Care nature, which
means it deals with first response diagnosis and
on-site treatment. If an emergency arises, the doctor
will immediately telephone for an ambulance and the
patient will be transferred to the nearest appropriate
hospital. Fortunately, there are both excellent public
and private hospitals, and clinics, within thirty minutes
of La Manga Club.
Some information about the Medical Centre doctors.
Dr Eduardo Emilio Borgos Martinez (Dr Eduardo) Morning Surgery
Dr Eduardo completed his Bachelor of Medicine and
Surgery at the University of Murcia in 1987. This was

He started working as a GP at La Manga Club in 1995,
where he took on responsibility for the morning
surgery. He enjoys working with the resort's property
owners in such a wonderful environment and has
made many friends over the years. His door is always
open to help and advise on anything owners are
concerned about. The shared resources, which offer 24
hour, 365 days a year, first-class GP services are
unparalleled. He knows of no other sports complex
offering such a comprehensive medical service.
Although Dr Dana and himself seldom see one
another due to their
Dr Eduardo
different work
schedules, they are
in daily contact to
ensure they are up to
date with any
medical issues at the
resort. He finds it a
pleasure to share
their knowledge on
equal footing, with
the good health of La
Manga Club owners
always being their main aim and top priority.
Dr Eduardo says, ?It would be remiss of me not to take
this opportunity to thank Securitas, the resort's
security contractor, who on many occasions have been
a lifeline. We all work together as a team and their
constant support during emergencies is exemplary.
Indeed, I can recall many cases where their reassuring
presence has calmed a frightening experience. They
are always there to wait with patients until help comes
and if necessary escort ambulances. My heartfelt
thanks to all the Securitas staff.?
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THE LA MANGA CLUB MEDICAL CENTRE - LAS SABINAS
years she has had professional training on the use of
natural supplements, both as single treatments or
complementing mainstream drugs, as well as using
them as a preventive method of health maintenance.
Dr Dana says, ?Presently, I balance my morning GP role
in a private clinic in Cartagena, with the three-hour
daily afternoon surgery I run at La Manga Club.?
Public Healt h Services in and around La Manga Club
.

Dr Dana Claudia Ciocodeica (Dr Dana) - Evening
Surgery
Dr Dana is the latest addition to the La Manga Club
medical team and the first-ever female doctor to
practice medicine at the resort.
Dr Dana?s first contact
Dr Dana
with medicine was in
2006 when she was
studying a one-year
Health Education
Course on Nutrition, with
Aula Mentor at the
Spanish Ministry of
Education and Science.
Since then, apart from
her medical studies at
the University of
Murcia's Faculty of
Medicine she has always
tried to compliment her mainstream medical
knowledge with natural alternatives. Having
gained a 5-year Bachelor's degree in
Chemistry at the University of Bucharest,
Faculty of Chemistry, helped her understand
the importance of biochemistry in the
human body. In parallel with her early years
of theoretic and practical studies at the
Medical School in Murcia, she took a
two-year Postgraduate course in Community
Nutrition and Dietetics at the University of
Barcelona, which allowed her to better
understand how our diet and daily habits
influence our health. Additionally, over eight

Owners and visitors who wish to use the European
Union-wide EHIC card must use public health services.
Dr Eduardo and Dr Dana, as private doctors, cannot
participate in this system. They are paid directly by the
patient at the time and point of treatment.
EHIC cards can be used in Public Health Centres. The
nearest one is in Los Belones. People need to take
their EHIC card and passport to register with the
doctors there. As the receptionist and doctors do not
speak English, it is recommended to arrange for a
translator to be present. This also applies to hospitals,
whether in an emergency or a follow-up consultation.
Some doctors do speak English, but the administration
desk staff seldom do. People are presenting with a
health issue, so please help the staff, they are trying
their best to help you.
If owners want more information regarding the EHIC
card, please call or email Louise Gemmell, who will be
happy to respond with advice. She may be emailed at
> louisegemmell33@gmail.com or called on + 34 626
272 630.
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17
26
26

RECOMMENDED HOME ISOLATION PROTECTION MEASURES

18
26
26

SPANISH PUBLIC HEALTH SERVICES & CONTACT NUMBERS
If you wish to
access the
Spanish national
health system
direct, the
guidelines that
follow will help
you do so.
1. Coronavirus: Current Spanish public health service
regulations, which apply to all medical services, stipulate
that any person experiencing respiratory symptoms, such as
a cough, sore throat, high temperature, shivering, etc, must
not enter any medical facilit y. They must call their doctor or
medical centre, who will advise the procedures which
currently apply at medical facilities throughout the country.
If you have the following severe symptoms:
-?Persistent cough.
-?Temperature over 38.5 degrees Celsius.
-?Breathing difficulties while at rest.
Call the coronavirus helpline on 900 12 12 12. Be prepared to
wait up to 30 minutes to be connected. There is no
guarantee that the operator will speak English, so if you don?t
speak fluent Spanish, please use an interpreter/ translator.
DO NOT call t he 112 number regarding coronavirus.
2. General Illness and Mild Coronavirus Symptoms: You
should inform your local medical centre by phone for
illnesses or concerns that need medical advice or if you
develop one or other or both of the symptoms below, but
without breathing difficulties:
-?Running a slight temperature (but under 38.5 C)
-?A new persistent cough.
DO NOT GO TO YOUR LOCAL STATE HEALTH CENTRE
If you do not speak Spanish, please call your local medical
centre using an interpreter/ translator who can communicate
clearly with your doctor and accurately relay your symptoms.
The doctor will then provide the necessary instructions
and/ or prescribe medication, which you will be able to
collect from a pharmacy. Please t ake your ID, healt h card,
and NIE number. etc
3. Pat ient s Requiring Ongoing Hospit al Treat ment : Critical
therapies and revision appointments such as dialysis and
oncological treatment will continue as before. You may be

provided with a letter to justify traveling to and from hospital.
4. Elect ronic Prescript ions: The expiry date of all electronic
prescriptions has been extended for a further 6 months. So,
there is no need to worry if the expiry date is imminent.
5. Medicat ion That Needs to be Approved (st amped):
Medication that is subject to the Inspect ion protocol
(visados) has also been extended to the 30th June.
6. Hospit al Pharmacy: Patients using the hospital pharmacy
will continue to do so in exactly the same way as before. You
should only go 2 days before you need new medication. If
you are collecting for somebody else please take the
necessary medical paperwork, pat ient ?s ID, healt h card and
NIE number.
7. Blood Test s: Except for Sintrom/ warfarin and oncological
blood tests, all other routine blood tests have been canceled
or suspended.
8. Accident s and Emergencies (but NOT Coronavirus): Injury
and serious medical concerns that require immediate
medical attention, please go to:
-?Your designated public health centre,
-?Accident & Emergency at Santa Lucia or Rosell hospitals in
Cartagena.
Critical emergencies call 112 or use the 112 Region of Murcia
App, which will allow you to text in English and also indicates
your location.
9. Medical Appoint ment s: All routine hospital and GP
appointments have been canceled or postponed until after
the force majeure.
10. Import ant Informat ion for Parent s and Guardians w it h
Children Under t he Age of 14: The Murcia Health Service
have set up a medical advice line for consultations and
healthcare concerns involving children, infants and babies.
The number to contact is + 34 607 750 113from 9 am to 9 pm,
seven days a week. Parents are asked to use this service

responsibly and if they are not fluent in Spanish use a
competent medical interpreter, as there is no guarantee that
the duty paediatrician they contact will speak English.
11.M en t al Healt h : The Region of Murcia?s College of

Psychologists has introduced a hot line for those people who
need help with mental health issues arising from and during
the coronavirus crisis. The contact telephone number is + 34
697 445 403.The service is available seven days a week from
9.00 am to 22.00 pm.
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UNSUNG HEROES PUTTING THEMSELVES AT RISK
As Tony Coles, the General Community President,
mentioned in his ?welcome?to this newsletter, we are
living through difficult and unprecedented times. In
this context, the consequences of the coronavirus
epidemic at La Manga Club are placing huge demands

on everyone. Not least the many workers who are
leaving their families and loved ones, and risking their
health, not to say thier lives, to provide essential
services for the good of the majority on the resort. We
owe them all a huge vote of thanks.

The Secuitas team
at Control 1

Eva, Control 1

Left: Carrasco
Right: Ribera
Conchi
Post Office

Dia supermarket
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UNSUNG HEROES PUTTING THEMSELVES AT RISK

Top left & right: STV operatives disinfecting Coto del Golf communities,. Centre left Diego at the Repsol petrol station. Centre right: Carmen at the pharmacia,
Bottom Left: Gabriella at the Bellaluz Tobacconist. Bottom right: Marie Carmen at the Bellaluz Supermarket
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DELIVERING A RANGE OF HIGH QUALITY SERVICES
-?You have access to a private interactive General
Community website where you can find all kinds of
information and an online forum where you can
message other owners and share updates.

At this time it is more crucial than ever that security
and services are maintained at a high level, and that
the LMC doctors continue their vital work. It is also
important that the infrastructure team maintain
hygiene standards by clearing rufuse and disinfecting
waste bins, bottle banks and commercial areas,
This should remind us all how fortunate we are at a
time like this to have elected representatives, initiating
and controlling this sort of work on our behalf. The
Community Presidents and the General Community
executive, together with office staff and community
administrators, work long hours to provide a range of
services that benefit all owners.
We should also remember that when the current crisis
is over, the work that goes on behind the scenes is one
of the key factors behind what makes La Manga Club
such an attractive place to live.
Think about it, imagine living in a place where ..........
-?There are 24/ 7 hour security patrols, an App that at
the press of a button immediately links with a security
guard, advice on keeping your property secure and the
crime rate is the lowest in the entire region.
-?There is no queue to see a first-rate doctor and no
appointments are necessary; plus there is a 24-hour
medical emergencies number.
-?Your street is clean, your rubbish collected regularly
and recycling facilities are nearby.
-?Community gardens and roadside trees and plants
are tended regularly by a skilled and dedicated
gardening team.
-?You are regularly updated with information about
the resort and the services available via email, internet,
the Owners Directory, Facebook, newsletters and a
high-quality magazine.

-?Your concerns regarding just about anything can be
solved by dealing one number to get friendly,
informed advice.
-?A smiling face will always welcome you at a central
office and help you with a range of problems including language barriers!
Not bad for a resort which covers an area the size of
Monaco, has some 2,300 properties in 43 communities,
records circa 700,000 vehicles entering each year,
receives hundreds of thousands of visitors who come
to enjoy the sunshine, the relaxed lifestyle, the sport
and leisure facilities, the choice of restaurants and
everything else the resort and the region has to offer.
Welcome to La Manga Club, a world-class sport and
leisure resort where the General Community, which is
managed by owners, for owners, helps them enjoy
their investment to the full.
W hat does t he General Communit y do?
It runs services for the benefit of owners and is
responsible to the Presidents of communities at La
Manga Club. The General Community team comprises
a President, four Vice-Presidents, an Administrator, an
Auditor, two office staffers, three employed refuse
operatives, a communications advisor, a health liaison
advisor and a website coordinator.
General Community officers are elected by the
individual Community Presidents at an Annual General
Meeting. Property owners pay a community fee based
on their property coefficient. An annual budget is
prepared every February and approved at the Annual
General Meeting , so as to enable the General
Community executive to cost-effectively manage its
staff and contractors to agreed performance
standards. In turn, this allows the General Community
to offer a wide range of services, security, medical,
gardening, refuse collection and communications, etc,
for and on behalf of all La Manga Club owners.
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DELIVERING A RANGE OF HIGH QUALITY SERVICES
Group. Subsequently, Tony took on the role of Director
of Resort Operations (responsible for five resorts) with
the Med Group, who bought the Club in 2004 and is
currently is serving his third year as President of the
General Community.
The Vice-Presidents are also owners at La Manga Club
and have a range complimentary skill-sets gained via
their respective and disparate business backgrounds.
Each holds a specific remit to manage infrastructure &
environment, security, finance and administration.

Left to right above: Bridgette Field, Vice
President - Secretariat & Administration, Ian Hunt,
Vice President - Security, Kevin Lynch,, Vice
President - Infrastructure & Environment and Tony
Coles, President. Left: Byron Baldwin, Vice
President - Treasury & Finance.
.

.

.W hat are t he responsibilit ies of of individual General
Communit y team members?
Tony Coles, the President, has overall responsibility for
leading and coordinating the General Community
team, his stated goal being to work in the best
interests of all La Manga Club Owners.

Tony
Coles

A long-time resident,
Tony arrived at the
resort in 1986 and has
unrivaled experience of
how the resort has
evolved over the last 34
years. From 1990 he
was the Chairman of La
Quinta Club and was
appointed the
Managing Director of La
Manga Club S.L and
Inmogolf in 1995, for its
then owners the P&O

Ian Hunt, Vice-President Security, has successfully
run security for nearly seven years. His role involves
managing contractual, operational and reporting
affairs, in conjunction with the Securitas, the GC?s
retained security contractor, whose 24 hour guard
service puts people?s safety and security first. Ian
works closely with Sergio Munoz the on-site Security
Manager, to ensure that:-?Labour and patrols
are deployed in the
right areas, at the
right times.

Ian
Hunt

- The skills of the
guards are regularly
monitored,reviewed
and developed.
- To ensure the right
balance of people
and technology.
-?The locations of
potential security breaches are identified, with a view
to taking the necessary steps. to confront and resolve.
-?That Securitas and their guards get the support they
need at the General Community office from Rocio
Manzanares, who administers and assists with the
development of their projects.
-?The problems associated with higher than normal
numbers of visitors at certain times of the year are
anticipated and planned for with the security team
working in partnership with the local police to
successfully manage everyone?s safety.
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DELIVERING A RANGE OF HIGH QUALITY SERVICES

Kevin Lynch, Vice President - Infrastructure and
Environment, has a background in management
consultancy and business efficiency processes makes
him well equipt to manage the work of the resort's
refuse collection (efficiency, tonnage management
and recycling,
requires a well-oiled
process!), W inter
and summer
tonnage is carefully
monitored via the
daily collections and
environmental
protection is big on
the agenda, with
Kevin Lynch
Kevin and his team
working hard to
promote. Kevin negotiated a contract with STV, an
experienced gardening company, whose focus is on
maintaining and improving the visual aesthetic of the
resort. Their team of gardeners can be seen daily
working to enhance the resort?s appearance. W ithin his
remit Kevin has the difficult task of managing
infrastructure work in a constantly changing
environment and seasons. He is supported in the
General Community office by Paqui Jumilla, whose 19
years experience of the resort, together with her many
local contacts, provides Kevin with invaluable
background information. and assistance.
Byron Baldw in, Vice President - Treasury & Finance,
previously worked in financial derivatives and risk
management, took over his role in February 2020 and
the executive are looking forward to his input. His remit
is to work closely with the entire team to ensure that
the right financial procedures are in place and that
budget controls are on-track. In day to day terms he

signs-off every invoice
Byron
Baldwin
produced. He also
reviews the quarterly
accounts produced by
the Administrator's
office for presentation
to the Community
Presidents, along with
an explanation of any
current or anticipated
financial issues.
Annually, he will oversee the production of a
Statement of Accounts and calculate General
Community income from which he will propose an
annual budget for the Community Presidents approval.
Bridgette Field,
Vice-President,
Secretariat and
Administration, spent
six years as the
General Community's
Meeting Secretary and
more recently took on
an additional role,
which centres on
reviewing. developing
and refining office
administrative procedures and protocols. She supports
the President, Vice-Presidents and General
Community office staff as and when required.
Bridgette
Field

Derek Rodda, the Auditor, conducts a detailed,
independent annual
Derek
audit of the General
Rodda
Community's
accounts. He liaises
with the entire General
Community team
during his work and
when satisfied, signs
the accounts off for
presentation at the
Annual General
Meeting.
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DELIVERING A RANGE OF HIGH QUALITY SERVICES
medical issues. She also
provides or organises care
and comfort, whatever the
situation and however
difficult the circumstances.

Angel Morenilla, the
Administrator, is a qualified
Spanish lawyer and the work
his team at MSB provide for
the General Community is
invaluable. MSB staff handle
all financial paperwork and
its administration. Angel
provides legal advice with
Angel
Morenilla
respect to Spanish law
generally and specifically
Horizontal Property law, and the by-laws of individual
communities, which governs how they operate day by
day. He liaises with other lawyers, the Cartagena Town
Hall and the Murcia Regional Government on the
General Community?s behalf. He also represents the
General Community in the courts to ensure that its
interests are protected.
Peter Morrow,
Peter
Communications, has a
Morrow
background in international
branding consultancy. He
provides advise to the
President and Vice
Presidents of the General
Community, and ensures
that property owners are
well-informed via regular
news releases, newsletters,
La Cala magazine and posts
on the General Community Facebook page. He liaises
with webmaster Nicky Jones, who uploads news and
information content. She also monitors posts to the
popular discussion and for sale forums.
Louise Gemmell liaises with the resort?s doctors and is
always on hand to assist La Manga Club owners on

Paqui Jumilla and Rocio
Manzanares, staff the
Paqui
General Community office
Jumilla
and handle day to day
administration, plus support the General Community
President and Vice-Presidents in their work. They are
the ?smiling face?of the
General Community. As
such, they play an important
role in helping owners and
visitors with their many daily
enquiries, which cover a
multitude of issues from the
Rocio
relatively routine to the more
Manzanares
complex.
Somewhat like a local council, this team provides a
range of high quality services to the resort's property
owners, including security, infrastructure, the
environment, gardening, medical, refuse collection
and communications, to name but a few.
The General Community team meet regularly to
discuss progress and review possible improvements
and projects. The President hosts Presidents?meetings
in which Community Presidents (the ultimate
governing body of the resort's property owners) share
owner?s views on issues that affect their enjoyment of
the resort. The General Community President and
Vice-Presidents report on their respective activities,
which together with quarterly accounts, updates on
live projects, communications and details of any
improvements, changes or plans, enable the
Community Presidents to debate issues, make
decisions and generally keep their respective owners
fully briefed.
W hat ot her internat ional resort provides t his qualit y
and range of services to it s propert y ow ners? It ?s
w hat helps make t he La Manga Club lifest yle unique.
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TWO EASY WAYS TO STAY SECURE & IN TOUCH
SECURITAS

SECURITAS

SECURITY APP

SECURITY APP

EASY, QUICK

REPORT AN

DOW NLOAD TO A

EMERGENCY, FIRE,

MOBILE PHONE

SUSPICIOUS PEOPLE

& START USING

OR VANDALISM

TODAY

AT THE TOUCH OF

CONTACT

A BUTTON

ROCIO MANZANARES
rocio@comunidadgenerallmc.com

CONTACT
ROCIO MANZANARES
rocio@comunidadgenerallmc.com

THE EASY, QUICK WAY TO KEEP UP W ITH THE NEWS, ANNOUNCEMENTS
AND INFORMATION THAT AFFECTS THE DAILY LIVES OF ALL OW NERS AT LA MANGA CLUB
CLICK ON THIS LINK TO REGISTER > dbadmin@comunidadgenerallmc.com

General Community of La Manga Club, Centro Comercial, Local Numero 3, Apartado Correos 3, Las Sabinas 30389, Catagena, Murcia
TEL: 00 (34) 968 17 57 74 - w w w.lamangaclubow ners.com - w w w.facebook.com/ lmc.generalcommunity/

